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Jamuary 31, 2012

Attn: Jim ‘

Action Recovery Online
2425 E. Thomas Rd., Suite 17
Phoenix, AZ 85016

Dear Jim,

I want to commend your agency on the job your agency is doing on our past due
accounts. We've been with Action Recovery Online for a little over 3 months and you've
already collected over $14,000. That represents 39% of the total amount we’ve assigned

to your agency and our average cost of collections is only 28%. Keep up the good work.

Sincerely,

M Schilling

Jonny Dodge Chrysler-Jeep, Inc.



